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Dubai Chamber's strategy is to reinforce

two-wa munication with all its
stakeholders and to play a strategic role in
bridging the gap between the private and
public sectors
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Dubai, backed by its astute government
policies, world-class infrastructure and
financial services as well as business-friendly
laws, continues to offer a solid platform for
international investors"-\to do business here
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The year 2012 looks bright. The latest
econoniligdevelopments and trading trends
presen ppportunities
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ABDUL RAHMAN SAIF AL GHURAIR
Chairman
Dubai Chamber of Commerce & Industry

A

Despite the global uncertainty in light
of the European debt crisis, a weak US
economy and instability in the region,
Dubai's economy remains on track

y
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2011 WAS A GOOD YEAR FOR DUBAI.

As a strategic gateway for trade and a stable and
business-friendly location, the emirate continued to
see economic growth in the midst of tough global
conditions. Key sectors of trade, tourism, logistics and
financial services forged ahead and in some cases
attained record levels of achievement.

Despite the global uncertainty in light of the European
debt crisis and a weak US economy, Dubai’s economy
remains on track. This is exemplified in the emirate’s
trade sector, which managed to register record figures
for the year with volumes and value surpassing pre-
financial crisis levels.

This once again goes to prove that Dubai is a safe
haven for businesses amidst uncertain, yet promising
times.

The forward-thinking outlook of the city has helped
make it versatile and able to easily adapt to sudden
change.

Dubai’s reputation as a safe and stable business hub

was compounded by the relocation of several global
firms to the city, while the approval of new laws and
legislation governing the commercial landscape served
to make Dubai an even more attractive place to do
business.

This backdrop takes us positively into 2012, when
despite uncertainty due to the eurozone debt crisis
and sluggish global growth, Dubai is on track to see its
economy advance.

The city is a gateway into and out of high-return
emerging markets in the Middle East, Asia and Africa
and as a base itself offers numerous opportunities for
foreign direct investment.

As such, we anticipate seeing the private sector
continue to expand and strengthen as companies look
for sound investment.

At Dubai Chamber we are working behind the scenes
to ensure the business community is fully supported,
protected and represented and rest assured our efforts
will not falter throughout 2012 and beyond.



DIRECTOR GENERAL'S MESSAGE

HAMAD BUAMIM
Director General
Dubai Chamber of Commerce & Industry

A

2012 will be another promising year
for Dubai Chamber. We anticipate our
membership will grow, our members’
trade will increase, and our initiatives
like Dubai International Arbitration
Centre, the University of Dubai and
Dubai Business Women Council will
excel
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DUBAI CHAMBER OF COMMERCE & INDUSTRY SAW
its operations go from strength to strength in 2011. As a
prominent business organisation we continued to lead
from the front and helped to enhance the commercial
landscape not only in Dubai, but also across the region.

Our main achievements include the successful launch
of the ATA Carnet in the UAE. This international customs
document was warmly received by the trade sector
and has also attracted the attention of other GCC
chambers, who we are assisting to implement their own
programmes.

We also hosted the very successful 4" Common
Market for Eastern and Southern Africa (COMESA)
Investment Forum and the 3 Dubai-Hamburg Business
Forum, both of which helped promote Dubai as an
attractive and competitive place to do business and a
gateway to high growth emerging markets.

2012 will be another promising year for Dubai

Chamber. We anticipate our membership will grow, our
members’ trade will increase, and our initiatives like
Dubai International Arbitration Centre, the University of
Dubai and Dubai Business Women Council will excel.
We will also announce the winners of the 6" cycle
of the Mohammed Bin Rashid Al Maktoum Business
Award, the most prestigious business award in UAE and
one of the most prominent in the GCC.

Our strategic focus of the year will be about enhancing
bilateral relations with key emerging markets in Asia,
Africa and Eastern Europe. At the same time we will be
looking to promote Dubai Chamber services in major
world cities to better engage with key players and
enhance the emirate’s private sector.

These are interesting and exciting times for Dubai’s
business community and we look forward to playing
our role as a facilitator, supporter and protector of their
interests.

1"



DUBAI IN 2011

I - =
The excellent performance of the trade
sector led to @ historically successful year
for-Dubai; re-establishing its| position as
a key. driver' of the emirate's economic
growth

A NEW DAWN FOR DUBAI

Emirate rises back to the top with new figures testifying its
growing importance as an international trade and tourism hub
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IT IS OFFICIAL: 2011 WAS A MOMENTOUS YEAR
for Dubai. The population of the UAE’s commercial
capital has reached the two million milestone and
continues to attract people from all over the world,
not only for business and employment, but also to
visit its numerous high-profile tourist attractions and
cultural sites.

International visitors to Dubai surged to nearly eight
million in 2011, making it the top destination in the
Middle East and Africa, consequently earning the 9th
spot on the global international destination for tourists.
The city also emerged as the world’s 18" destination
in terms of international visitor spending, estimated at
$7.8 billion in 2011.

CB Richard Ellis recently ranked Dubai among the top
10 most popular global business locations, with more
than half of the biggest international conglomerates
operating offices in the city. The rankings compared
cities by the number of international firms operating
offices there, using 280 companies as a benchmark.

Of those companies profiled, more than half (56.1 per
cent) have an office presence in Dubai, ranking it in 9™
place overall, with 171 companies present (61.1 per cent).

Building its growth on trade and tourism, Dubai has
made its mark as one of the fastest growing cities
in the world. With numerous prestigious structures,
strong trade, tourism, aviation and services sectors,

Dubai is poised to clock further growth in the years
to come.
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Tourism, Hospitality and Events

Dubai played host to millions of satisfied tourists and
visitors in 2011. The strong participation at the 201
Arabian Travel Market in Dubai was a resounding
testament of the emirate’s fast reviving fortune as a
choice destination for global business travellers, leisure
seekers and holidaymakers. The region’s leading travel
industry showcase welcomed over 2,200 exhibitors
from 69 countries, highlighting the underlying strength
of the regional tourism industry.

Meanwhile, the region’s premier real estate exhibition,
Cityscape Global, celebrated its 10th year in Dubai last
year with 150 exhibitors from more than 28 participating
countries. In the annual Gitex week, the technology
industry’s lifeblood, more than 3,500 companies from
57 countries showcased their latest products and
services to more than 130,000 visitors.
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Aviation and Logistics

The great influx of numbers shows that Dubai is still a
highly desirable place to go to for people from all over
the globe. Dubai International Airport celebrated its 50"
Anniversary in October 2010 and is now the 4" busiest
airport in the world.

With more than 50 million passengers estimated in
201, Dubai International reinforced its position as the
world’s 5" largest airport.

The strong growth of Dubai’s aviation sector was
clearly manifested at the 2011 Dubai Air Show, with the
total order book for the show exceeding $63 billion.
The event was an overwhelming success drawing

14 ANNUAL REPORT 2011
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The trade sector, along: with to pism,
logistics and ﬁnanﬁ_’ml services, supported
Dubai’s role in coﬁ%oy‘a_tjng its status as
a favourite globa]y’n\'l‘es’fm'eht%stination

in the region and»a gateway to the
neighbouring GCB&“trié;s s ‘

)

56,548 trade visitors from around the world along with
960 exhibitors from 50 countries and 1,452 international
and regional media.

Dubai-based Emirates led the way by signing a deal
for 50 Boeing 700-300ER (Extended Range) aircraft,
plus options for an additional 20, which, with a value
of $26 billion, makes it the single largest commercial
aircraft order in Boeing’s 95-year history.

Dubai’s role as a regional logistics hub and corridor
is also set to grow exponentially with the revival of
regional and international trade.

Dubai has created, for example, Dubai Logistics City,
an integrated logistics platform providing multi-modal



transportation and other value-added services. When
complete, Dubai Logistics City will make Dubai a vital
and agile link in the global supply chain.

The first phase of Al Maktoum International
Airport, the world’s largest passenger and cargo hub,
has also been open for cargo movement since 2010.
Once fully operational it will have an annual capacity of
160 million passengers and more than 12 million tonnes
of cargo.

Trade

Dubai is the gateway to new opportunities for
entrepreneurs and businesses worldwide. In a region
known for its oil resources, Dubai has stood apart as a
successful model of economic diversification.

Today over 98 per cent of Dubai’s gross domestic
product comes from non-oil sectors. Dubai has also
proved that it can offer concrete solutions and new
opportunities for sustainable economic activity and
progress.

Supported by world-class infrastructure, Dubai
continues to track growth buoyed by trade and
logistics. Dubai’s non-oil total trade exceeded AED814
billion at the end of third quarter in 2011, an increase
of 23% compared to the same period in 2010, which
reached AED661 billion. There are certain factors that
stood behind this growth. The UAE’s accessibility
to international markets and its growing purchasing
power, contributed to the increase in import volumes
while the distinctive higher quality of UAE products
together with the support given to exporters by
national industry and facilities played a prominent
role in increasing exports and opening new markets.

Dubai’s non-oil direct foreign trade, at AED523 billion,
also achieved good growth in the first nine months of
2011 compared to the same period of 2010. Free zone
trade also exceeded AED287 billion compared to
AED?234 billion in the same period of the previous year.

Dubai’s sophisticated modern infrastructure,
advanced services at sea and air ports, together
with customs facilities available to all land, sea and
air customs ports have contributed considerably to
achieve such positive results in Dubai’s foreign trade.

The most important products constituting Dubai’s
imports included unwrought, worked and semi-
manufactured gold, which came top of the listamounting

to AED58.9 billion during the January-September 201
period, followed by diamonds at AED48.9 billion, and
jewelleries and precious metals in 3 place at AED17
billion. On the 4" place came motor cars and vehicles at
AED13.4 billion, followed by electrical apparatus for line
telephony or line telegraphy at AED6.8 billion.

Gold also topped the list of Dubai exports at AED45
billion followed by petroleum oils and oils obtained
from bituminous minerals at AED2.8 billion, followed by
jewellery with a value of AED15 billion. In re-exports,
diamonds took the lead with AED52.3 billion, followed
by motor cars and vehicles at AED5.8 billion, followed
by jewellery at AED4.3 billion.

Retail

In 2011, Dubai reinforced its position as one of the
foremost shopping destinations in the world. Dubai
Shopping Festival contributed AED15.1 billion to
Dubai’'s economy by way of retail, travel and hospitality
spend, including AED5.9 billion spent by regional
and international visitors and AEDG6.6 billion spent by
residents of other emirates.

At the same time, Dubai Duty Free — the single
largest operator retailer in the world — achieved sales
of AED5.31 billion in 2011, a 15.69 per cent increase over
the previous year.

Meanwhile, The Dubai Mall achieved a record-
smashing year to become the world’s most-visited
shopping and leisure destination, welcoming more than
54 million visitors in 2011, which is about 15 per cent
higher than the 47 million visitors in 2010.

The number of visitors to The Dubai Mall is more than
the number of annual tourists to New York City in 2011,
reported to be 50.2 million. The number of visitors also
exceeds the annual visitors to Las Vegas, estimated
at 39.2 million people, Los Angeles at 26.3 million,
and also surpasses visitors to all landmark leisure
destinations and theme parks in the world, including
Times Square (39.2 million), Central Park (38 million)
and Niagara Falls (22.5 million).

Retail sales across the various outlets in the mall
reported robust growth of about 35 per cent on
average compared with 2010. The Dubai Mall’s record-
breaking footfall elevates its position as the world’s
most visited tourism and shopping destination, for the
booming consumer segment.

15
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Source: MasterCard Index of Global Destination Cities

DUBAI'S RANKING IN THE GLOBAL DESTINATION
CITIES INDEX BY INTERNATIONAL VISITORS IN 2011

London
20.1 million o

Hong Kon
10.5%l miIIiong

Singapore
11.4 million
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international cities
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1 8TH Source: MasterCard Index of Global Destination Cities
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NUMBER OF VISITORS IN 2011, COMPARED

TO LANDMARK DESTINATIONS:

2 TIMES SQUARE
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DUBAI’S RANKING IN THE TOP
10 MOST POPULAR BUSINESS
LOCATIONS IN THE WORLD

PRESENCE SAMPLE
1 Hong Kong 191 68.2
2 Singapore 189 67.5
3 Tokyo 179 63.9
4 London 177 63.2
5 Shanghai 172 61.4
6 Moscow 170 60.7
7 Beijing 169 60.4
8 Madrid 167 59.6
9 Dubai 157 56.1
10 Paris 156 55.7
11 New York 155 55.4
12 Warsaw 150 53.6
13 Milan 147 52.5
14 | Sao Paolo 146 52.1
15 Bangkok 137 48.9
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- “members' ‘exports and re-exports in 201
made a record year, a real proof that the
trade sector is once again the frontrunner of
Dubai's economic growth




A RECORD YEAR
FOR DUBAI CHAMBER
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DUBAI CHAMBER OF COMMERCE AND INDUSTRY
(Dubai Chamber) members’ exports and re-exports
posted a record year, ending 201 with the highest
figures in its history of operations. This achievement
proves that the trade sector is once again the
frontrunner of Dubai’s economic growth.

Despite being one of the most challenging years
for the global economy, Dubai Chamber continued to
notch-up achievements and accolades, growing its
membership base and constantly improving its service
quality and striving to improve Dubai’s profile and
standing as the premier centre of commerce.

As the voice of business, Dubai Chamber’'s core
purpose is to aim for free enterprise and help
influence legislation and policy in a way that aligns the
aspirations of its members with the economic growth
of the emirate and the UAE in general.

As the country’s largest business advocacy
organisation, Dubai Chamber represents a diverse
cross-sectionofindustryandcommerce.lts membership
includes both SMEs and large corporations. No matter
the size or type of business, it provides leadership,
education, and action regarding policy matters that
have impact on every company’s bottom line.

19



HIGHLIGHTS OF DUBAI CHAMBER’S
ACHIEVEMENTS DURING 2011:

EXPORTS AND RE-EXPORTS (giLLion)

Dubai Chamber members’ exports and re-exports in
201 increased 14.5% year-on-year to AED246 billion,
the highest figure achieved in its history of operations

Y-0-y % change

2011 14.5%

2010 15%

2009 18%

2008 29%
2007 40%
2006

Dubai Chamber organised four quarterly business
councils and business groups’ roundtable discussions,
in addition to organising 156 business matching
meetings in Dubai

Dubai Chamber’s highest profile event, the 4th
Common Market for Eastern and Southern Africa
(COMESA) Investment Forum, was held for the first
time in the region under the patronage of H.H. Sheikh
Mohammed bin Rashid Al Maktoum, Vice President
and Prime Minister of the UAE and Ruler of Dubai, and
was attended by over 2,000 delegates

20 ANNUAL REPORT 2011

MEMBERSHIP (o00)
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Dubai Chamber welcomed 10,092 new members, thereby
increasing its membership by 8.5% to more than 128,000
in 2011 compared to 118,000 in 2010. The organisation’s

membership has increased by 113% over the last 10 years

« The 3“Dubai-Hamburg Business Forum was organised

in Dubai and brought together a high-level delegation
of business leaders from Hamburg to meet with their
Dubai counterparts to discuss business opportunities
in finance, maritime, logistics and green technologies

- Dubai Chamber also launched its signature event,

the 3 round of the Dubai Business Gala which was
attended by over 1,000 members of the diplomatic
corps and the business community. The gala dinner
was a cultural treat for the attendees and succeeded
in enhancing the reputation of Dubai as a global



CERTIFICATES OF ORIGIN (COs)

ISSUED (000)

The number of certificates of origin (COs) issued by Dubai
Chamber increased by 8.3% from 644,809 in 2010 to
698,067 in 2011 — taking growth to 153% over the last
10 years

2011 698 8.2%
201() "™ 645 8%
2009 600 5%
2008 T 629 12%
2007 TE—— 560 16%
2006 T——— 482 16%
2005 — 416 12%
2004 T—— 372 18%
2003 T 316 15%
2002 o 275

| MEDIATION CASES

Resolved cases

2011 283
2010 295
2009 301
2008

Mediation cases received
2007 by Dubai Chamber in
2006 2011 decreased by 13% to

878, of which 32% have
been resolved

200 400 600 800 1000 1200

business and finance destination

« Dubai Chamber continued to offer value-added
services to its stakeholders by updating and
strengthening its online services. The launch of the
ATA Carnet in April was the most significant new
service, as Dubai Chamber issued 39 ATA Carnets for
goods and commodities worth AED133 million while
the country received 570 ATA Carnets for goods
valued at AED600 million in 2011

ARBITRATION CASES

500 Y-0-y % change
400
300
200

100

0 '.

2011 2010 2009 2008 2007

4% =y

192% wp

30%
48%

Cases received by Dubai International Arbitration Centre
in 2011 increased by 2% to 440 cases compared to the
431 cases it received in 2010

DELEGATIONS

Visiting Visiting
delegations  delegation
o 0 o attendees
2011 !IMMP
o O O
2010 'IMMP
o ©6 0 o
2009 '[MMM]'
o O o
2008 www
o O
2007 ww

Meanwhile, 187 visiting trade delegations in 2011
comprising over 1,093 businessmen, government
officials and senior trade leaders were hosted by
Dubai Chamber, an increase of 25.6% compared to
870 delegates received in 2010
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KEY DESTINATIONS

. Kansas
h Las Vegas .
1 4 Washington
Melbourne, Australia W Mexico City, Mexico
Gold Coast, Australia B Podgorica, Montenegro
Brisbane, Australia M Doha, Qatar
. N W Vienna, Austria B Bucharest, Romania
Mexico City fA Manama, Bahrain Riyadh, Saudi Arabia

B Dakka, Bangladesh Jeddah, Saudi Arabia
Brussels, Belgium B Marina Bay Sands, Singapore
Xiamen, China Colombo, Sri Lanka
Ningxia, China B Seoul, South Korea
Cairo, Egypt B Stockholm, Sweden
Sharm el Sheikh, Egypt B Dar Al Salam, Tanzania

B Addis Ababa, Ethiopia Tunis, Tunisia

Paris, France Ankara, Turkey
B Surat, India London, UK
B Verona, ltaly Kansas, USA
B Amman, Jordan Las Vegas, USA
W Beirut, Lebanon Los Angeles, USA
W Kuala Lumpur, Malaysia Washington, USA

B Oslo, Norway

and export markets
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e
Event: Africa Investment Forum 2011 — | Event: IBA Road Shows to Saudi Arabia & Jordan

Location: Dar es Salaam, Tanzania Location: Riyadh, Jeddah and Amman

Date: 16-18 April Date: 4-21 April

Brief: The forum aimed to build relations Brief: The road shows aimed to create awareness
with the Commonwealth Business Council among the legal community in Saudi Arabia and Jordan
and identify the possibility of hosting such on the benefits of participating in the International Bar
an event in Dubai in the future Association Annual Conference, held in Dubai for the

first time later that year

E Event: 4" COMESA Organising Committee

Location: Cairo, Egypt

Date: 14 January

Brief: The meeting discussed the logistics and
preparations for the 4" COMESA Investment Forum

Event: Consumer Electronics Show 2011

Location: Las Vegas, USA

Date: 4-10 January

Brief: Dubai Chamber took its first private
sector focused trade mission together with 17
delegates from the Electronics Business Group,
the Computer Traders Business Group and other
member companies of Dubai Chamber into this
international exhibition

Event: 20" Annual International Franchise Expo (IFE)

Location: Washington, USA

Date: 1-4 April Event: Futurallia Kansas City 2011

Brief: The mission aimed to identify the potential of

leading trade missions to future IFEs Location: Kansas City, Missouri, USA
Date: 18-20 May
Brief: Dubai Chamber organised
a trade mission to Kansas City to
participate in Futurallia Kansas City
201 where 500 participants from 27
countries participated

[—

=1 Event: IBA Road Show to Beirut

Location: Beirut, Lebanon
Date: 30 May

Brief: The event promoted the IBA
Annual Conference that took place Event: GCC - Romania Economic Forum

in Dubai from 30 October to 4
November 2011. H.E Abdul Rahman
Al Ghurair, Chairman, Dubai Chamber,
gave a welcome speech during the
reception, which was held under the
patronage of Prof. Ibrahim Najjar,

operation

Lebanese Minister of Justice g }
= @wcil ( ), >deration of the

o > Chambers of Commerce — aimed to
strengthen the ties between the UAE and

Romania

Location;

st, General
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E Event: Dubai Business Forum in Vienna

Location: Vienna, Austria

Date: 21 September

Brief: Organised by the Austrian Federal
Economic Chamber, the event aimed
to provide information on investment
opportunities in Dubai to Austrian companies.
JAFZA and the Department of Economic
Development (DED) also attended the Forum

E Event: Ethiopia Trade Mission

Location: Ethiopia

Date: 15-16 November

Brief: The pre-mission has helped
Dubai Chamber determine the
sectors of synergy for both sides
and has earmarked beneficial sectors
for investment for Dubai’'s business
community

.
Event: 7" World Chambers Congress

Location: Mexico City, Mexico

Date: 6-10 June

Brief: A delegation led by H.E. Hamad
Buamim, Director General, Dubai Chamber,
participated in the event, which aimed
to exchange expertise and strengthen
co-operation between the world business
communities. Dubai Chamber also
sponsored three chambers of commerce
from Africa

Event: International Investment and Trade Fair &

The 2" China-Arab States Economic and Trade Forum

Location: Yinchuan, (Ningxia) China

Date: 19-22 September

Brief: The Fair & Forum was to build relations with
Dubai Chamber’s counterpart in Ningixia and identify the
possibilities of leading future trade missions to Yinchuan

Fairs

Event: 15" China International Fair for Investment and Trade (CIFIT)

Location: Xiamen, China

Date: 8-11 September

Brief: The objective of Dubai Chamber’s participation was to assess the
event, meet with counterparts in Xiamen, and study the potential of leading
a future trade delegation from Dubai to attend CIFIT, one of China’s most
influential platforms for the promotion of trade and investment

Event: Gujarat Chamber Outbound Study Mission
=
Location: G rat India L

w*Date: 16-19 mt?
~ Brief: Following a trad

ation visit by'the. Gujarat

Chamber, Dubai Cha study mission te-the
Sparkle exhibition i
sector of Gujarat. T
sectors of mutual |nterest and m

that will assist Dubai Chamber in a future trade

==

Event: ACCE Annual Convention

Brief:

Location: Los Angeles, USA

Date: 27-30 July

Brief: Dubai Chamber sponsored
and attended the ACCE Annual
Convention, which was organised by
American Chambers of Commerce
Executives (ACCE). The sponsorship
aimed to develop practical business
ties between North American cities
and Dubai. The convention provided a
new annual award for North American
local and regional chambers of
commerce that has the most effective
programmes promoting international
trade and investment

Event: Australia Arab Business Forum & Expo

Location: Melbourne, Australia

Date: 5-6 May

H.E. Abdul Rahman Saif Al Ghurair, Chairman
ssan Al Hashemi, Director of External

nt, Dubai Chamber, attended
ive of the visit was to stud
develop relations with AACCI
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BUSINESS NETWORK

CREATING A SOLID
BUSINESS NETWORK

Dubai Chamber helps bolster business relationships
and commercial affiliations

Business
Matching
Meetings

Quarterly Business Councils
and Business Groups’
Roundtable Discussions

Social
PSP (i g ¢
HUBAI CHAMBER

Business
1 o Networking
Events
Sponsorships

Dubai Chamber is focused not just on the quantity of growth, but also on the quality of growth by forging
new business relationships. One of its goals is to create a supportive environment for businesses and
endorse Dubai’s eminence as a world-class hub for business.
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The Arab Health Networking Event 2011

Organised by Dubai Chamber in partnership with the
Hamburg Chamber of Commerce and in parallel with the
Arab Health Exhibition, the event was held on 25 January
at the Ritz-Carlton Hotel in Dubai International Financial
Centre. The event, themed “Implementing Best Healthcare
Practices in Growing Markets”, was attended by a total of 124
delegates and saw 16 one-to-one meetings.

The Diplomatic Circle Dinner

Dubai Chamber’s first initiative aimed at strengthening its
relations with the diplomatic corps in Dubai was attended by
53 Consul Generals and several board members and senior
representatives from Dubai Chamber including H.E. Abdul
Rahman Said Al Ghurair, H.E. Hisham Shirawi, H.E. Sulaiman
Al Mazroui, the Chairman of the Bankers Business Group
and H.E. Essa Al Ghurair. The dinner was held at the Meydan
Hotel on 31 January.

Talk Business at Breakfast

The 1st round of ‘Talk Business at Breakfast was held on
23 February at Dubai Chamber premises and was graced
by H.E. Mattar Al Tayer, Chairman of the Board & Executive
Director, Roads & Transport Authority (RTA) as the keynote
speaker. Approximately 200 delegates attended the event.

Gulfood Briefing

Dubai Chamber organised the Gulfood Briefing & Networking
on 28 February at the Bubble Lounge, Dubai World Trade
Centre, to coincide with the Gulfood Exhibition. The
networking event was participated by H.E. Hamad Buamim,
Director General of Dubai Chamber; Yves Manghardt,
Chairman and CEO of Nestle Middle East and Prof. Dr.
Azzedine Azzam, Senior Economic Advisor, Dubai Chamber.
A total of 189 guests attended the meeting featuring nine
one-to-one meetings.

Country Focus Briefing on Turkey

Dubai Chamber organised the T Country Focus Briefing for
the year on Turkey on 3 March at Dubai Chamber premises.
The briefing programme aims to provide information about
emerging trade destinations for the local business community
and this event was well attended by 130 delegates.

ECC Awareness Session

Dubai Chamber in partnership with Emirates Competitiveness
Council (ECC), hosted an awareness session about global
competitiveness and the role of the UAE private sector
on 14 March, highlighting the importance of Dubai and the
UAE’s international rankings in business and across all other
economic sectors.

4" COMESA Investment Forum

This premier investment forum brought together more than
2,000 delegates to discuss new investment and business
opportunities in the fast-growing Eastern and Southern

African markets. The forum was a platform used to
highlight the region’s potential and allow the 19 member
states to showcase their new projects for the investor
community around the world. H.H. Sheikh Mohammed
bin Rashid Al Maktoum, Vice-President and Prime Minister
of the UAE and Ruler of Dubai, H.E. Sultan Al Mansoori,
Minister of Economy, and H.E. Sheikha Lubna Al Qassimi,
Minister of Foreign Trade, attended the event.

UITP Expo Forum Session
Dubai Chamber organised a briefing session on 11 April on
“How to do Business in Dubai” as part of Dubai Chamber’s
participation in the 59th UITP World Congress and Mobility
& City Transport Exhibition.

Country Focus Briefing on Brazil

Dubai Chamber organised the 2™ Country Focus Briefing
on Brazil on 19 April, at its premises. The briefing aimed
to provide information on Brazil as an emerging trade
destination for the local UAE business community. The
event was well attended by 104 delegates.

CEO Roundtable

The CEO Roundtable was held on 1 May, organised by
Dubai Chamber in partnership with the Bankers Business
Group, and featured prominent CEOs from the banking and
finance industry.

Other networking events

« IBA UAE Lawyers Reception

« Spring Networking

« Commonwealth Business Council Reception
« Country Focus Briefing on Ethiopia

« Dubai Chamber Ramadan Suhoor

- Dubai Chamber Ramadan Festival

- Country Focus Briefing on Australia

- World Chambers of Federation Meeting - ICC
« Country Focus Briefing on the Netherlands

- International Bar Association Annual Conference (IBA)
« UAE — South African Business Forum

« Big 5 Business Matching

« Dubai Business Gala

« Dubai-Hamburg Business Forum 2011

Social Networking Events

Dubai Chamber initiated a new concept of social networking
events in 201. The events were designed to provide
delegates with a different and fun evening out where they
can enjoy themselves and meet other professionals on a
much more social level and without the formalities of Dubai
Chamber’s regular networking events.

These events included the following:

- Business with the chef (Culinary Mixer)

» Dubai Chamber Bowling Challenge

« Ambassadors Cup 2011 — Round 2

- The Dubai Chamber Go-Karting Challenge
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CORE PERFORMANCE

Dubai Chamber is committed to providing
assistance and facilities to the private
sector by launching initiatives that
enhance the competitiveness of Dubai
businesses in the global market

A GLOBAL HUB
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Export/re-export

The total value of Dubai Chamber members’ exports and
re-exports in 2011 rose by 14.5 per cent to reach AED246
billion compared to AED214 billion in 2010, reflecting the
importance of trade in the economic growth of Dubai.

Certificates of origin

The number of certificates of origin (COs) issued
by Dubai Chamber increased by 8.3 per cent from
644,809 in 2010 to 698,067 in 2011.

Membership

Dubai Chamber welcomed 10,092 new members, thereby
increasing its membership by 8.5 per cent to over 128,000
in 2011 compared to 118,000 in 2010. This reflects the
economic growth Dubai and reaffirms the trust of foreign
investors in the sound economy of Dubai, which has a
strong backing from H.H. Sheikh Mohammed bin Rashid
Al Maktoum, Vice President and Prime Minister of the UAE
and Ruler of Dubai.

Legal services

Dubai Chamber’s Legal Services Department was
established to provide specialised legal services that
are practical and value-added to cater to the various
legal needs of the business community.

Dubai Chamber makes every effort to create such
conditions for its members so that they are prepared
for possible differences in a business area. Its Legal
Services Department provides all necessary information
from an area of commercial law to help in resolving
business disputes.

In 2011, Dubai Chamber received 878 mediation
cases, of which 283 were resolved in 2011.

Dubai Chamber also launched a new legal contract
drafting service, which is open to all members and
non-members of Dubai Chamber. The drafting is done
by experienced legal professionals. Contracts can also
be drafted in one or two languages depending on the
client’s need.

Meanwhile, Dubai International Arbitration Centre
received 440 cases in 2011 compared to the 431
cases of 2010 as the Centre worked towards raising
the awareness of the importance of arbitration in
the settlement of commercial disputes regionally and
globally.

1T 145%

2010 AED214 bn
1 83%

2010 644,809
1 85%

2010 118,359
MEDIATION CASES

2010 1009 Cases
ARBITRATION CASES

2010 431 Cases
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Economic research

Policy-related activities are a crucial part of the
work of Dubai Chamber, which has a firm objective
of guiding the country’s industrial growth along
the proper track. Apart from regular suggestions/
recommendations representing concerns of the
industry, Dubai Chamber also publishes various
reports on important sectors of the economy.

The Economic Research Department of Dubai
Chamber carries out regular research and analytical
activities to examine economic situations and
make projections based on these analyses. Dubai
Chamber provides constant research support to
member industries and tries to find solutions to
emerging issues by detailed consultation with
government authorities and institutes.

Some of the highlights of Dubai Chamber’s recent
research are:

- Completed5iresearchreportsfortheyear, covering
relevant markets, sectors, trade and investment
opportunities, how-to guides, macroeconomic
reports and policy proposals. Reports prepared
by the department covered global markets in Asia,
Africa, Europe, North America, South America and
Australia, among others

- Published 12 editions of Dubai Chamber Economic
Bulletin, 12 editions of Dubai Chamber Economist,
12 editions of Dubai Chamber Market Tracker,
7 editions of Dubai Chamber Economic Briefer,
67 Dubai Trade and Statistical Briefs as well as
organised 4 Economic Seminars during the year

- Conducted 32 surveys, added 100 new databases,
39 database updates, and provided around 25,000
information requests through the One-Stop-Shop
Centre

Customer Service

At Dubai Chamber, high-quality customer service is our
main priority. We are continuously striving to become a
model of excellence and be responsive to our clients’
needs.

Developing and embedding the ideal culture of
customer service within a business requires a strong
mindset and a clear strategy, and that is what the
Chamber has excelled in.

5o IO

382,461 text messages sent for events, reminders,
services and occasions (50% increase over 2010)

4 108% LIEEEN - 15500

2,158,001 successful email invitations in 2011 (108%
increase over 2010)

1 145 I

16,601 inbound emails received (14% increase over 2010)
Scored 92% on internal call monitoring
Scored 91% on knowledge test

33,803

¥ a1 IETENEETI

33,803 inbound calls handled in 2011 (41%
decrease over 2010)

4 5o [ETINED]

16,275 outbound calls made in 2011 (56%
decrease over 2010)

4 5o IEETIETE -

2,411 fax received and handled (54% decrease over 2010)
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Recognised as a proactive body of business,
Dubai Chamber has contributed to economic
policy-making throughout the four-and-a-
half decades of its existence
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Policy Advocacy

Members of the Chamber’s special committee,
consisting of legal consultants assigned by a group
of Dubai chamber members, have worked closely
through the year (201) with the Chamber’s team
in reviewing federal and local legislation covering
laws, by-laws, cabinet/ ministerial decisions and
conventions. The outcome of the comparative
studies would be send to the government authorities
concerned.

Some drafts were reviewed by the Chamber while
others are still understudy. These drafts include
the following:

Federal Legislations:

« Companies Law

 Industrial Law

- Draft law concerning Foreign Investments.

- Draft law concerning Tobacco and its Products’ Tax

- Draft law concerning organising the Profession of
Experts

- Draft law organising the Translation Profession

- Draft law concerning organising the Profession of
Lawyers

- Draft law concerning Notary Public

- Draft Food Law

- Draft law amending some provisions of Federal
Customs Authority Law No. (1/2003)

- Draft law amending some provisions of Civil
Procedure Law No. (11/1992)

- Draft law concerning Financial Restructuring and
Bankruptcy

- Draft law amending some provisions of the
Commercial Business Transactions Law No. (8/1993)

- Draft law amending some provisions of
Criminalisation of Money Laundering Law No.
(4/2002)

- Draft law amending some provisions of

the Securities and Commodities Authority Law No.
(4/2000)

- Draft law concerning Protection of Trade Secrets.

- Draft law concerning Tax Procedures

- Draft law amending some provisions of Federal
Law No. (6/2007) pertaining to Insurance
Commission and Insurance Activities

- Draft law concerning Organising of Conferences

- Draft law concerning Value Added Tax

Local Legislations:

- Draft law organising the Economic Activities in the
Emirate of Dubai

- Draft law regulating Partnership between the
Public and Private Sectors in the Emirate of Dubai

- Draft law concerning Dubai Development
Investments Authority

-Draft law concerning
the Emirate of Dubai

the “City Fees” in

Cabinet and ministerial decisions:

- Cabinet Decision pertaining to By-laws concerning
Anti Tobacco Law No. (15/2009)

- Ministry of Labour Decisions (788/2009), (1186/2010)
and (1187/2010) pertaining to wages protection,
work permits, and regulating the classifications of
establishments

- Cabinet Decision concerning the activities of
cement industry establishments

GCC Legislations:

« GCC Uniform Law/ Rules pertaining to Anti
Commercial Fraud

- Draft law/ Rules amending unified rules pertaining
to domestic products priority in GCC governments’
purchases

International Conventions:

- The first draft of the Convention on Cooperation
in the Field of Maritime Transport between Arab
Countries
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MAJOR MILESTONES
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Business AW‘Z','.; ‘;gf:‘“ Al Maktoum

MOHAMMED BIN RASHID
AL MAKTOUM BUSINESS
AWARDS MADE INCLUSIVE
Dubai Chamber launched the
6" round of the prestigious
Mohammed Bin Rashid Al
Maktoum  Business  Award
organised under the patronage
of H.H. Sheikh Mohammed
bin Rashid Al Maktoum, Vice
President and Prime Minister of
the UAE, and Ruler of Dubai. The
award expanded its scope to
include businesses in all sectors
— type and size — to participate
and stand to be recognised as
organisations with exceptional
performance strategies.

T

Mr. Paul
Steel

Mr Abdulzh
Ms. Khawla M. Al Zamil

Al Mehairi S 58
\ — A

MAJOR MILESTONES
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COMESA UNDER THE

SPOTLIGHT
Dubai Chamber’s highest profile
t Forum 2@1 1 event of 2011 was the 4" COMESA
Investment Forum, organised for
: the first time in the region under
i to Africa the patronage of H.H. Sheikh
Mohammed Bin Rashid Al Maktoum,
Vice-President and Prime Minister
of the UAE and Ruler of Dubai. It
was attended by over 2,000
delegates and explored business
opportunities within the 19 countries
that make up the COMESA region,
. particularly in trade, agriculture and
/ d‘ infrastructure development sectors,
=~  and promoted Dubai’s position as
a strategic gateway into and out of
these emerging markets.

Ul (g2

FROM HAMBURG

TO DUBAI

The 3 Dubai-Hamburg Business
Forum was yet another successful
session as it brought together
another high-level delegation of
business leaders from Hamburg
to meet with their Dubai
counterparts to discuss four key
sectors of finance, maritime,
logistics and green technologies
and sustainability. The event also
served as an ideal platform for
businesses from both vibrant cities
to strengthen their trade ties.

DUBAI BUSINESS GALA
2011

More than 1,000 members
of the diplomatic corps and
the business community
attended the 3™ round of
the Dubai Business Gala,
which is one of the largest
networking events in the
region. The gala dinner
was a cultural treat for the
attendees and succeeded in
enhancing the reputation of
Dubai as a global business
and finance destination.
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For the 2" consecutive year, Dubai
Chamber has won two Dubai
Government Excellence Program
(DGEP) awards for Best Customer
Satisfaction and Best Employee
Satisfaction. Italso won the prestigious
Big Project and BGreen Award for the
Best Retrofit Project of the Year and
the Best CSR Initiative - Public Sector
at the 8" IIRME CSR awards.

AWARDS &

ACCOLADES
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DUBAI CHAMBER

NEW SERVICES
AND INITIATIVES

Dubai Chamber introduced a range of new services and

initiatives that help support businesses from across all
economic sectors
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ATA CARNET - SPEED THROUGH CUSTOMS

Dubai Chamber became the first organisation in the
entire Gulf region to issue the ATA Carnet and the first
in the world to develop an automated printing solution
for the ATA Carnet.

A new service introduced in 207, the ‘passport for
goods’ reduces a lot of hassle for members (and
members of other chambers from other emirates) who
are transporting goods for exhibitions, commercial
samples or professional equipment outside the country
or bringing them into the country.

Members need not pay customs deposits in each
country; instead, they can pay just one deposit at
Dubai Chamber. Dubai Chamber is the role model
and leader for other countries in the region to market
the ATA Carnet System. This service is aligned with
the organisation’s strategic objectives to support the
development of business.

Pulse — Medical Insurance

Pulse medical insurance, launched by Dubai Chamber,
is a cost-effective way of providing medical cover for
the employees of member companies in coordination
with National General Insurance. Its range of benefits
includes all in-patient costs, child delivery expenses and
family income protection. The system is fully automated,
ranging from online registration to submitting documents
and relevant information to NGI, which helps them to
issue the insurance card efficiently.

Renewal of Membership

To promote Dubai as a brand with integrated
e-services, Dubai Chamber supported the Department
of Economic Development in issuing membership
certificates together with trade licences. This service
helps members save time and effort by avoiding visits
to multiple departments index.

BUSINESS VOICES MAKE THEMSELVES HEARD

Three new business councils (Bangladesh, Algerian
and Belgian) as well as three business groups (Dubai
Shipping Agents Association, International Special
Events Society and the Retail Business Group) were set
up by Dubai Chamber to help support their respective

countries and sectors to expand the scope of their
business activities.

With these new entrants the strength of the business
groups and councils went up to 25 and 40, respectively.
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CSR training sessions

N\

CEO seminars

/

CENTRE FOR

CSR Al Youm ———=

RESPONSIBLE

B—— (Guide books

BUSINESS

—

CSR Toolkits

350%

2010 4

~

Linkedin group

Membership of sustainability network

DUBAICHAMBER’S CENTREFORRESPONSIBLE
BUSINESS launched CSR Toolkits, which provides
support to companies wanting to adopt more
corporate social responsibility and sustainability
schemes. It also organised two Dubai dialogue
events, one on corporate governance and the other
on sustainability, thus maintaining its leadership
position in advocating and exemplifying responsible
business practices in Dubai.

Throughout the year the Centre for Responsible
Business organised 18 events assisting more than
1,000 businesses on CSR and managed membership
of the Sustainability Network, which saw a jump of 350
per cent, from four members in 2010 to 18 in 20171.

The Centre organised 9 CSR training sessions and
workshops and increased its quarterly newsletter

CSR Al Youm from four to eight pages, covering even
more CSR news and updates for its 19,800 readers.
The Centre published two new guidebooks, and
Engage Dubai, the Centre’s employee volunteering
programme, supported the local community with
over 2,329 volunteers. The launch of the Centre’s
LinkedIn Group, to better interact with the business
community on CSR topics, resulted in more than 100
members within the first three months. The Centre
also succeeded in running two CEO seminars under
the Sustainability Network.

The CSR Label ceremony awarded 10 businesses
during 201, and over 60 companies enrolled and
received training on the framework in preparation to
apply for the label, while the Sustainability Directory
registered 11 members.
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PEOPLE

Dubai Chamber considers its people as
its real assets and believes that without
investing in human resources, success will
never be sustainable

DEVELOPING REAL ASSETS

Dubai Chamber invests in human capital for a sustainable future
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DUBAI CHAMBER BELIEVES THAT THE BACKBONE
of any company is its people and that without investment
in human assets success will never be sustainable. It
is committed to supporting career development and
recognising the performance of each individual in his or
her field of activity. Diversity is key at Dubai Chamber with
the workforce consisting of 30 nationalities — 50 per cent
of whom are female.

Out of Dubai Chamber's 213 employees, 124 are
expatriates and 89 are UAE nationals. Including GCC
nationals, nationalisation rate stands at 46 per cent and
the Emiratisation rate at 42 per cent.

The Chamber is proud that its overall employee

satisfaction rate is 87 per cent, with its attrition rate
dropping from 16% in 2010 to 9 per cent in 2011.

When it comes to preserving the natural environment,
Dubai Chamber has a number of environmentally-friendly
initiatives in place to preserve energy and water. It is also
active in recycling and only uses green cleaning products.

The organisation has an eco-transport initiative at its
head office with dedicated parking for staff and a free
valet service for customers who drive cars with lower
emissions. There is also a bicycle parking area for staff and
customers. All these contribute to a healthy and engaging
working environment, which results in excellence in all our
endeavours.

DUBAI BUSINESS
WOMEN COUNCIL

ESTABLISHED IN 2002, UNDER THE UMBRELLA OF
the Dubai Chamber of Commerce and Industry, the Dubai
Business Women Council is the official representative
organisation for businesswomen, both professionals and
entrepreneurs, in the emirate of Dubai.

In November 2011, the President of Dubai Business
Women Council, Raja Al Gurg, and members of the
Board, received Susan Kurland the Assistant Secretary
for Aviation and International Affairs of the Department
of Transportation in the USA, along with representatives
from the USA Ministry of Transportation, the USA Consul
General in Dubai Justin Siberell as well as representatives
from the RTA, Emirates airline and Etihad Airways, to tackle
the current issues affecting women and discuss career
opportunities for them in the transportation and energy
industries.

The discussions revolved around finding ways to
encourage young girls and women to join the
transportation and energy sectors. The participants
proposed trading intern programmes between the UAE
and US in the transportation field, and also encouraging
companies in this sector to take middle school students
on field visits to give them a better understanding of the
industry.

Sponsorships and missions

« Met up with their counterparts in Malaysia during
the “UAE Malaysia Roundtable 2011” and explored the
investment environment in the country

- Supported and partnered the Dubai International
Jewellery Week at the Dubai International Convention
and Exhibition Centre

« Supported the Arabian Business Conference
20M-Women'’s Forum 2011. The forum brought together
prominent businesswomen from across the region to
discuss and debate the key issues facing women in both
the private and public sector

« Sponsored and supported the Autism Around the World
Conference at Zayed University

UNIVERSITY OF
DUBAI

UNIVERSITY OF DUBAI SAW TREMENDOUS PROGRESS
in laying down the foundations of its major initiatives.
It is on track to launching its Masters of Science
programme in 2012 and Doctorate programme some
time in 2013 or 2014. The proposal for a Masters of Law
programme is also in its initial stages of accreditation.

In a recent business competition conducted by
Unilever, a team from the University of Dubai was
awarded T*' place and won a trip to London to meet
Unilever’s global marketing team.

In a worldwide business simulation known as
Capstone, nine out of the university’s 14 teams were
ranked in the top 10 per cent. The simulation was
played by 2,439 of some of the best universities in the
world and University of Dubai’s best team ranked in the
top 2 per cent.

With the help of a dedicated faculty, University of
Dubai received a $500,000 grant from USAID to help
improve two universities in Irag. After an extensive and
highly competitive process, University of Dubai was
chosen to help assess Al Monsour University College’s
potential for obtaining an AACSB accreditation.
University of Dubai will also help Al Monsour University
College and the University of Baghdad improve
internship and career opportunities for their graduates
by establishing a Centre for Internship, Scholarship
and Career Development and planning a Centre of
Entrepreneurship, Innovation and Creativity.

European CEO magazine named the University of
Dubai as the most innovative business school in the
Middle East in its 201 Global Business Education
Awards.

The award was based on factors such as accreditation,
diversity of curriculum and methodology, graduation
rate, placement potential, training in technology, and
sustainability.
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