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MISSION

REPRESENT, SUPPORT AND PROTECT
THE INTERESTS OF THE BUSINESS
COMMUNITY IN DUBAI
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STRATEGIC OBJECTIVES

« CREATE A FAVOURABLE BUSINESS ENVIRONMENT
+ SUPPORT THE DEVELOPMENT OF BUSINESS
+ PROMOTE DUBAI AS AN INTERNATIONAL BUSINESS HUB
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CHAIRMAN’S MESSAGE

ABDUL RAHMAN SAIF AL GHURAIR

The year 2014 has been an exceptional one for the various economic
sectors of Dubai. During the year, the emirate proved yet again how it is led
by the wisdom of its leaders, the strength of its economy, its entrepreneurial
spirit, the competitiveness of its market and attraction for foreign investors.

Several initiatives collectively reflect the leading stature of Dubai on the
global economic scene. Among these were the announcement of Mohammed
Bin Rashid City, which presents widespread investment opportunities to the
business community; the launch of Dubai Plan 2021; and the Smart City
initiative, to lead technological advancements and efficient government
performance; and the announcement of the Mall of the World, the largest
shopping complex of its kind in the world. Such announcements cemented
the status of the emirate as one of the most prominent business and lifestyle
destinations globally. In addition, Dubai International Airport’s achievement
last year to become the world’s busiest airport for international passengers
was a clear indication of the distinctive economic performance of Dubai’s
diversified sectors.

The inauguration of Dubai Tram and the launch of the Happiness Index
were supported by growth indices in the trade, tourism, financial and
logistics sectors. The performance of these core sectors has raised the
levels of optimism and confidence for investors and the business community
— meaning that 2015 will be a continuation of the growth, prosperity and

innovation march of Dubai.
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PRESIDENT AND CEO’S MESSAGE

HAMAD BUAMIM

Dubai Chamber had a very distinctive year in 2014 — the number of its
members exceeded 169,000 and the volume of its members’ exports and re-
exports reached AED290 billion for the first time in the history of the Chamber.
These figures speak of an incredible journey, considering the numbers when
Dubai Chamber was first established in 1965 with total membership of 450
companies.

During 2014, the Chamber continued its expansion plans, inaugurating a
representative office in Erbil, Kurdistan — a strategy we will continue in 2015 to
enhance the competitiveness of our members in global markets. The Chamber
also organised the 2nd Africa Global Business Forum and the 10th World Islamic
Economic Forum. Such events, drawing strong participation from decision-
makers and stakeholders at all levels, gave great impetus to promoting the
reputation of Dubai as an ideal destination for global economic events.

The interests of the business community are always our first consideration.
To serve them better, we launched a unique collection of smart services that will
bring about significant benefits in the world of business. Among these services
is the ‘Africa Gateway’ smart application, an ideal platform for businesses to
research promising African markets. It also opens up broad prospects for
investors from Dubai in different fields and sectors in the continent.

As always, we will continue our service to the business community in 2015.
We will work hard to innovate and offer more value-added services to help
businesses adapt quickly to new markets and consumer trends, in addition to
the fast-paced growth and development of Dubai.

We are celebrating Dubai Chamber’s Golden Jubilee this year and on this
milestone we renew our pledge to the business community that we will support
Dubai’s economy to lead in excellence, creativity and innovation on the regional

and global economic scene.
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IN 2014, DUBAI LAUNCHED ITS PLAN 2021 TO BECOME THE
BEST IN THE WORLD IN QUALITY OF LIFE AND EASE OF
DOING BUSINESS, AND ITS AVIATION SECTOR EMERGED AS
THE WORLD’S STRONGEST

Dubai’'s GDP growth stayed on track in 2014, a feat powered by several factors, including its
November 2013 crowning as the host for the World Expo 2020. One of the most notable growth areas
was aviation, as Dubai International Airport became the busiest in the world, surging past London
Heathrow. By the year 2020, aviation and tourism are together expected to account for 37.5% of the
emirate’s GDP, according to the latest Oxford Economics Report.

In the last quarter of 2014, His Highness Sheikh Mohammed bin Rashid Al Maktoum, Vice-
President and Prime Minister of the UAE and Ruler of Dubai, launched two ambitious programmes:
the National Innovation Strategy and Dubai Plan 2021. The first is a blueprint for making the UAE
one of the world’s top innovative nations; the second is a development plan that will make the

emirate one of the best places in the world to live, work and do business.
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As a non-oil diversified economy, Dubai played to its strengths perfectly, becoming the world’s
third most dynamic business-friendly city, behind only San Francisco and London and ahead of
Shanghai, as per the 2014 City Momentum Index published by global real estate consultants Jones
Lang LaSalle. Other cities in the City Momentum Index top 10 included New York, Hong Kong and
Singapore.

Dubai’s non-oil foreign trade in the first nine months of 2014 totalled AED988 billion. Other core
sectors of Dubai — logistics, retail, tourism, real estate — all made a strong showing in 2014, and
the rising player on the scene was the Islamic economy, for which Dubai’s vision is to become the
global hub.

The year saw several milestones in Dubai’s march of development — the launch of Mohammed
bin Rashid city, a AED30 billion mixed-use development to be finished before Expo 2020; a Smart
City initiative, under which 1,000 government services in six key sectors will go ‘smart’ within three
years; the #MyDubai campaign to create a ‘biography’ of Dubai written by its residents and visitors;
the launch of a Happiness Index by Dubai Government to measure public satisfaction; and the debut

of Dubai Tram, yet another measure to make daily life greener and easier.
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DUBAI NON-OIL TRADE FIGURE (Q3)
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Trade is the main contributor to Dubai’s GDP and the city has an extensive foreign trade network
extending to 179 states. Data from the first nine months of 2014 shows that Dubai trade nearly
touched the trillion-dirham mark standing at AED988 billion, according to Dubai Customs data. Dubai’s

strategic location has contributed to making it the biggest re-exporting centre in the Middle East.
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The projected figure for Dubai’'s retail
sector at the end of 2014 was AED150 billion,
according to Business Monitor International, as
disposable income increased in households and
tourist arrivals hit a record high of 11.6 million in
2014. Dubai is expected to receive more than
20 million visitors for Expo 2020. Dubai Duty
Free sales hit AED6.99 billion as it celebrated
its 31st anniversary.

A key retail project announced in 2014 was
Mall of the World, a temperature-controlled
pedestrian city in Dubai. It is planned to have
the world’s largest indoor park, cultural theatres
and wellness resorts with a capacity to host

over 180 million visitors annually.
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The estimated contribution of aviation and
tourism to Dubai’s GDP by the year 2020
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Jebel Ali handled 15.2 million TEU in 2014

A landmark was reached in the week before
Christmas 2014, as Dubai International Airport
overtook London Heathrow as the world’s
busiest airport.

Jebel Ali Port was named the world’s most
productive port out of a total of 480 ports, in the

port productivity report in November 2014 from
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the major US-based Journal of Commerce.

An Oxford Economics report released at
the end of 2014 predicted that between 2014
and 2020, aviation would grow faster than the
overall Dubai economy, and its contribution
to the GDP will keep increasing. On the basis

of industry growth forecasts and expansion
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plans for Dubai International and Al Maktoum
International at Dubai World Central, Oxford
Economics estimated that the economic impact
of aviation and tourism would rise to $53.1
billion (AED199.66bn) in 2020, equivalent to

37.5% of Dubai’s GDP.

19



DUBAI CHAMBER ANNUAL REPORT 2014

Slo3dl sl elatl o Bdle Bl bz Vo al
Ao Ll 8515 ooy 25l 8Ly 3oliall Taatsy T2 sS Vo€ alall 3 Jo¥1 S IMlisl (o 5 s Yo VE plalfCuls 4ussS" Alne Jud oo
Ol A8 (e Yo € ale 3 pualsdl JI YV Y ale 8 ol S0 e (3 et g <oty Soltl] Bageadlly
Lsaiall JLU sue @ 1S Lelasy) s @ aduall 3asdly goliall oty ol § zled) Ylazal S

BY INTERNATIONAL OVERNIGHT VISITORS (2014)

it 2y sy el 59 5805 rpale V1T gmi YoV € alall ISl oo culiizaly Slaslally 2oty 5us Lawgzey  ZONDON ol 18.69 MN
. e e . I ] ~ BANGKOK Jsl 16.42 MN
YoV Ao leadl 5 &5 Gudon) Al diruns Ao Lewdl gladl oall cla¥] uSlay Loa cdpalll clgiad! I PARIS o 1557 MN

TV St oyae 2dlatul ale Jolo Bgin mile Ogede Yo cdad g I SINGAPORE  :,s:i. 12.47 MN
NEWYORK .5 11.81 MN
ISTANBUL Jyula!  11.60 MN
K.LUMPUR  ,,.1¥is 10.81 MN
HONG KONG s 4,2 08.84 MN
SEOUL Jsse 08.63 MN

Dubai in 2014 became one of the world’s leading destinations for hotels and retail, according to
Dubai Depatment of Tourism and Commerce Marketing (DTCM). Dubai moved up three places,
from number eight in 2012 to number five in 2014, in the list of the most visited cities in the world.
Hotel and hotel apartments in Dubai saw increased guest nights, longer stay duration and higher sl alas Llle Zolow cilmg V- el
revenues. In 2014, Dubai hotels were occupied by 11.6 million tourists, the highest number ever

achieved. This is an encouraging trend for Dubai’s Tourism Vision 2020, which aims to bring in 20 BY INTERNATIONAL OVERNIGHT VISITOR SPEND
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INCREASE IN REVENUE FOR HOTELS
AND HOTEL APARTMENTS YEAR-ON-
YEAR, TAKING THE TOTAL TO
AED23.9 BILLION
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Source: DTCM
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Dubai in 2014 remained a city with a high level
of investment, whether the buyers are local,
regional or international. According to the Dubai
Land Department, the total amount of real estate
transactions in 2014 was AED218 billion. Sales
accounted for 51% of the total value of all deals,
followed by mortgages at 44%. Emirati investors
were the biggest group of investors from the Gulf,
contributing AED22.7 billion in transactions; and
Indians were the largest overseas investors with
transactions worth over AED18 billion.

A key mega-project announced in 2014 was the

launch of Mohammed Bin Rashid city, a AED30

billion mixed-use development project.
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“8«Drendition of Mohammed Bin Rashid City
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Share of property/land sales
in the total value of 2014
transactions
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Share of mortgages in
the total value of 2014
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Source: Dubai Land Department

Total land area - over 47 million sq. ft
(over 1,100 acres)

Total number of villas - 1,500

Crystal lagoons — 7 km

Over 600 acres of open spaces
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KEY ACHIEVEMENTS:

MEMBERSHIP GROWTH
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DUBAI CHAMBER SAW A SURGE IN MEMBERS AND HOSTED TWO SIGNIFICANT

INTERNATIONAL EVENTS

Dubai Chamber has entered its 50th year in
style, with 169,198 members by the end of 2014,
an overall increase of more than 10%. Member
exports in 2014 rose about 2% from 2013, going up
from AED285 billion to AED290 billion, the highest
non-oil trade figure in the past five years. The
number of new members joining Dubai Chamber
rose more than 18% last year — there were 16,198
new members in 2014 compared with 13,692 new
entrants in 2013.

A key highlight for 2014 was strengthened
ties with the world’s most promising emerging

market, Africa. Dubai Chamber hosted the

26

second Africa Global Business Forum that was
attended by 1,000 decision makers from 63
countries, and launched a one of its kind smart
application to help businesses expand their
footprint in the continent.

In addition to a smart application for Africa
and in line with Dubai’'s Smart City vision, the
Dubai Chamber launched a smart application to
enhance the provision of its services by making
them accessible from any mobile device.

Working towards Dubai’s vision to be the capital
of Islamic economy, the Dubai Chamber helped

the city host the 10th World Islamic Economy

Forum (WIEF) in October 2014 in collaboration
with the WIEF Foundation. At this event, Dubai
positioned itself at the centre of a potentially
massive segment of the international economy.

In 2014, Dubai Chamber partnered with Dubai
World Trade Centre and Dubai Department of
Tourism and Commerce Marketing in launching
Dubai Association Centre, a unique platform for
international associations to help them establish
base in Dubai.

The year 2015 is the 50th anniversary of the
Dubai Chamber that will be celebrated throughout

the year.
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IN 2014, DUBAI CHAMBER STUDIED AND GAVE
RECOMMENDATIONS ON 21 LAWS RELATED TO
BUSINESS MATTERS

One of the major functions of Dubai Chamber
is studying commercial, financial and economic
legislation. The drafts for such legislation are
sent by the Dubai Legal Affairs Department to
the Dubai Chamber. The Dubai Chamber Legal
Committee, whose members are selected from
various Dubai business entities, studies these

drafts and puts forward its recommendations.

28

Following this, the final recommendations are
reviewed by the Chamber’s Business Advocacy
Committee, and findings and suggestions are
sent to the Dubai Legal Affairs Department.
In 2014, Dubai Chamber reviewed and gave
recommendations on 21 different laws at the

federal, ministerial and local level.
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¢ Revised draft of the Commercial Companies
Law (2014).

® Revised draft amending Federal Law No.
(4/2004) regarding Criminalisation of Money
Laundering (2014).

e Draft law Regulating Trade in Petroleum
Products (2014).

¢ Revised draft law amending some provisions
of Federal Law No. (23/1999) regarding
Exploitation, Protection and Development of

Living Aquatic Resources (2014).

¢ Revised federal draft law concerning the
Establishment of Federal Authority against
Corruption (2014).

¢ Revised draft law on Financial Restructuring and
Bankruptcy (2013) and (2014)

¢ Draft law concerning Certificates of Origin
(2013).

¢ Revised draft law concerning Credit Guarantees
on Movable Property (2014).

e Draft law regarding the System of Funding
Leasing Transactions (2014).

e Draft federal law on Anti-Dumping and
Countervailing & Preventive Measures (2013)
* Revised draft federal law concerning
Arbitration (2014).

¢ Revised draft law concerning Foreign
Investments (2014).

e Draft law amending Labour Law No.
(8/1980), (2013).
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e Draft amending the by-law of Federal Law
Number (9/2011) pertaining to Land Transport
(2014).

e Insurance Brokers Rules
15/2013 and 58/203).

e Draft
Conditions for Licensing of General Stores in UAE
(2014).

(Resolutions No:

ministerial decision on Terms and

e Draft
businesses’ commitment to Provide Housing
for their Workers (2014).

ministerial  decision regarding
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e New draft law concerning Partnership
between Public and Private Sectors in the
Emirate of Dubai (2014).

¢ Revised draft law concerning Civil Establishments
in the Emirate of Dubai (2014).

¢ Draft law establishing Dubai Foundation for the
Development of Fisheries (2014).

e Draft law amending law No. (13/2011) on
Organising the Economic Activities in the
Emirate of Dubai (2014).
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THE MEDIATION SERVICES OF DUBAI CHAMBER CONTINUED ASSISTING FIRMS TO
COLLABORATE BY SETTLING MORE THAN 200 DISPUTES

The Legal Services department of Dubai
Chamber provides a range of support, such
as giving information on commercial laws and
regulations; organising seminars and workshops
to spread awareness on legal topics; and helping
firms draw up commercial contracts that abide
by all legal provisions. Its mediation services are

quick and cost-effective.

As a result of Dubai’s prospering business
environment and the ease of doing business,
the number of disputes have been dropping — in
2014, the Chamber received 406 cases, a sharp
drop from the 488 cases received in 2013. The
Legal Services department also organised eight
legal events — six workshops on ‘Practical aspects

of share purchase agreements’, ‘Governance

challenges for family owned businesses’, ‘Drafting
successful contracts’, ‘Managing limited liability
companies’, ‘The legal system in Dubai: A unique
system of civil law, common law and Sharia’ and
‘Real estate agreements’; and two seminars
on ‘Legal and practical aspects of international
trade finance’ and ‘Civil transactions: Challenges

and opportunities’.
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NUMBER OF BUSINESS DISPUTE
CASES RECEIVED IN 2014, DOWN
FROM 488 IN 2013
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IN 2014, DUBAI CHAMBER ENHANCED ITS BUSINESS INTELLIGENCE AND E-COMMERCE

SERVICES FOR MEMBERS

A core activity of Dubai Chamber is keeping
businesses up to date with essential information
and market trends. To this end in 2014, the
Chamber prepared business reports across
sectors, as well as on African and Latin American
countries. A smart application presenting the
information of the African reports in a user friendly
and interactive way was also launched during the
Africa Global Business Forum in October 2014.
Additionally, the Chamber has a comprehensive
e-library, and last year it added over 1,000 new
resources to this information base.

As the e-commerce market grows in the UAE

and globally, Dubai Chamber’s role in the sector

Lolaidl 5,40
ECONOMIC BULLETINS

TRADE & INVESTMENT BRIEFS

BUSINESS INTELLIGENCE REPORTS

ECONOMIC TREND REPORTS
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LAUNCHED AFRICA GATEWAY SMART

APPLICATION & DUBAI CHAMBER
MOBILE SERVICES APP

has also increased via its 2013 partnership with
Alibaba Group - a leading global platform and
China’s largest. The Dubai Chamber-Alibaba
collaboration portal helps businesses market
their products on a global scale by using the
facility to develop a free of charge e-catalogue
exhibiting real-time information on products and
helping create a network of trusted traders. In
2014, this collaboration was extended to Ajman,
Ras Al Khaimah and Fujairah businesses via an
MoU signed with Chambers from those emirates.

In further collaboration, two projects were
launched at the 2nd MENA E-Commerce

Conference in 2014 that is organised by

40,381 3lowdll 3 Ll oyd Jo> yolas
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GHANA Lle
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SOUTH AFRICA Lid,df gt

Dubai Chamber and Alibaba Gorup. First,
opening two platforms of the Alibaba Group
to UAE companies, for them to set up an
e-shop targeting wholesale buyers in China
(www.1688.com) and also to sell raw material
and/or unbranded goods to Chinese suppliers
(www.tmall.com). Second, the Chamber
launched Mega Sourcing 2020, an e-sourcing
platform for construction material, heavy
machinery, consumer electronics, apparel and
auto spare parts.

The collaboration’s overall goal is to apply the
concept of smart trade in line with the strategy

of transforming Dubai into a Smart City.
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DUBAI AND AFRICA HAS GROWN
BY OVER 700% OVER THE
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WELL BEYOND ITS NORTH, THE CONTINENT HAS OPENED UP AS A MARKET FOR DUBAI'S

GROWING INDUSTRIES

Africa is the fastest growing continent in the
world making it an important growth market for
investment from Dubai. About a third of the 54
African countries are seeing annual GDP growth
of more than 6%, compared to a global world
average of 3.7%.

Dubai Chamber has been focussing on Africa
for a few years now and the UAE has a strong
relationship with the continent. The UAE is the
main trading partner of Africa within the GCC,
with approximately 80% of the UAE’s imports
from Africa being primary products, such as food

produce and beverages.

Apart from expanding its business in Africa,
Dubai has also been acting as a bridge
between Africa and expanding economies. lIts
geographical location, connectivity and world
class infrastructure have allowed Dubai to
become the gateway to Africa.

To help businesses make connections with
Africa, in 2014 Dubai Chamber organised the
second Africa Global Business Forum that
brought together heads of state and decision
makers to discuss opportunities in the continent.

To further help businesses expand in Africa,

Dubai Chamber has opened representative

offices in Addis Ababa (Ethiopia) and Accra

(Ghana), with Abuja (Nigeria), Kampala

(Uganda), Luanda (Angola), and Maputo
(Mozambique) opening soon.

To make it even easier to access the right
information and explore opportunities in the
continent, Dubai Chamber launched a smart
application that provides businessmen from
the region and the world with exclusive and
invaluable insights to expedite their entry into
Africa, as well as make the transition for African

businesses to Dubai much easier.
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THE EMIRATE HOSTED THE 10TH MEET OF THE WORLD’S LARGEST ISLAMIC ECONOMY
FORUM IN 2014, AND DUBAI CHAMBER STRENGTHENED ITS RESEARCH IN THIS FIELD

The Islamic economy is one of the fastest
growing sectors in the world, fired by a 1.5
billion-strong community that is travelling more,
consuming more and investing more in Sharia-
compliant instruments.

Poised to take centre stage in this massive
host

market, Dubai Chamber helped Dubai

in October 2014 the 10th edition of the World

38

Islamic Economic Forum — the world’s largest
forum for Islamic economy. The emirate
envisions becoming the hub of the global Islamic
economy over the next two years. In addition,
Dubai Islamic Economy Development Centre,

Dubai Chamber & Thomson Reuters hosted a

series of round-tables on Islamic economy and

also launched an Islamic economy research

wing within its department of economic research.

The Global Islamic Economy Indicator — a
numeric measure representing the overall health
and growth of the Islamic economy across 70
countries — was launched in December 2014
by the Dubai Islamic Economy Development
Centre. The UAE is ranked second on the index,

after Malaysia.
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IN 2014, DUBAI CHAMBER VISITED ALMOST 50 CITIES AND
PARTICIPATED IN OVER 70 EVENTS

v H %

ELPS Lo Lzl Alad

CITIES
COUNTRIES EVENTS IN 2014
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IN 2014, DUBAI CHAMBER RECEIVED 2000 DELEGATES FROM OVER 60 COUNTRIES
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SHARE OF REVENUE DONATED BY DUBAI CHAMBER DONATED BY DUBAI CHAMBER FOR UAE SUQIA WATER
IN 2014 TO COMMUNITY INITIATIVES, WELL ABOVE THE AID INITIATIVE

GLOBAL GOAL OF 1%
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TRAINING SESSIONS HELD FOR THE CHAMBER STAFF ON

DUBAI CHAMBER STAFF WHO VOLUNTEERED THEIR TIME
COMMUNITY RELATED TOPICS

FOR COMMUNITY ACTIVITIES
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IN 2014, DUBAI CHAMBER MAINTAINED ITS CONTRIBUTION TO THE COMMUNITY, WON
SUSTAINABILITY AWARDS AND SUPPORTED COMMUNITY ORGANISATIONS

Helping the community is a part of the Dubai
Chamber mission, underpinning all its strategies
as it believes that business can only flourish if
it connects to daily life, promoting well-being
and sustainability. In 2014, the momentum was
maintained as the Chamber won two awards —

the ‘Best Transport Entity Award’ from Dubai

RTA for contribution towards encouraging use
of public transport; and the CPI Climate Change
Award for ‘Best Sustainability Project of the
Year’. The Chamber also made improvements
in its LEED Platinum building, by acquiring
ISO14001 and OSHAS18001 certifications.

Its community outreach included donating 2.1% of

its revenue to various initiatives, more than twice the
global goal of 1%; promoting 20 local and worldwide
campaigns, supporting 35 community organisations,
including those affiliated to Red Crescent and EWS-
WWEF; and Chamber staff volunteering more than
200 hours of their time to activities such as blood

donation and health campaigns.
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HELD FOR VARIOUS CHAMBER
DEPARTMENTS
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NEW GRADUATE TRAINEES UNDER
THE FURSA INITIATIVE FOR
TALENTED EMIRATIS
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IN 2014, DUBAI CHAMBER ORGANISED 800 TRAINING
SESSIONS AND INVESTED IN AN INTERNATIONAL
LEADERSHIP PROGRAMME

The Dubai Chamber believes that its employees are its strongest assets and invests significantly
in their growth and development. In 2014, 800 training sessions were conducted across 16
departments covering a variety of topics including presentation skills, creativity workshops and
time management sessions.

In addition, an intensive Leadership Development Programme was launched in 2014 for top and
middle management to nurture strategic and operational team skills for better performance at the
Chamber. This was conducted by the Cranfield School of Management, one of the most prestigious
business schools in the UK. The trainings also included ILM 3 (from the UK-based Institute of
Leadership & Management) courses for senior executives and employees working with a team.

The Chamber also participated in the ‘UAE Careers’ events and university ‘Career Days’ to

increase awareness of its opportunities. Through the year, its Fursa programme, an initiative to

attract outstanding Emirati employees, recruited 19 graduate trainees.
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APPLICANTS IN THE 8™ CYCLE

THE MOHAMMED BIN RASHID AL MAKTOUM BUSINESS AWARD EXPANDED TO COVER

THE GCC IN 2014

In 2014, the 8th cycle of the Mohammed Bin
Rashid Al Maktoum Business Awards expanded
to include the greater Gulf region and as a result
saw a 13% increase in the number of applicant
companies and a 55% increase in the number
of Gulf business sectors that the companies
belonged to. Demonstrating increasing interest
in the programme, there were 180 applicants
from 56 sectors compared to 160 applicants in
36 sectors in 2013.

The award

is within the scope of the

Mohammed Bin Rashid Al Maktoum Business

Performance Programme, the first and only
international business performance programme
in the Middle East, conceived with the aim of
taking business practices to a high level of
excellence and then building further on that
achievement.

The 8th cycle of the Mohammed Bin Rashid
Al Maktoum Business Awards is unique, as
for the first time it has brought together highly
experienced assessors from the Singapore
Quality Award to raise the bar for performance

assessment and help the applicants manage

international business dynamics smoothly.
Taking part in the award has proved to be of
immense benefit for applicant organisations as
it acquaints participants with internationally-
recognised superior practices and processes.
The Award experience imparts invaluable
knowledge to participant organisations, enabling
them to identify both their strengths and areas of
improvement for further growth. As a result, the
programme has been helping create world-class
sustainable organisations in the Gulf, enhancing

the region’s business competitiveness.
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THE TEJAR DUBAI INITIATIVE OF DUBAI CHAMBER SAW A 25%
INCREASE IN ACTIVITIES IN 2014

Encouraging Emirati entrepreneurs is a key
objective of Dubai Chamber and the foundation
of the Tejar Dubai initiative. Launched in May
2013, the initiative has been of immense help
to young Emiratis in search of professional
guidance for setting up a business and making

it a success.
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WORKSHOPS AND TRAINING
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Starting November 2013 and through 2014,
Tejar Dubai held a series of I[dea Olympics, the first
of its kind in the region, structured to help potential
entrepreneurs crystalise their ideas. Building on
that, its activities in 2014 saw an overall increase of

25%, and by the end of the year, 21 projects were

approved and four new businesses launched.
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Projects are launched after participants go
through Tejar Dubai programme that includes
assessing projects, assisting their development
and helping them to be attained. In 2014, the
programme recruited over 500 new candidates,
a measure of the impact it has made among

national entrepreneurs.

Lo gyda VY oueas
PROJECTS ASSESSED
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PROJECTS APPROVED
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PROJECTS LAUNCHED
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DUBAI BUSINESS WOMEN COUNCIL
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WOMEN FORGE AHEAD
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A NEW MENTORSHIP SCHEME LAUNCHED BY DUBAI BUSINESS WOMEN COUNCIL WAS
CROWNED THE START-UP PROGRAMME OF THE YEAR IN 2014

Established in 2002, the Dubai Business WWomen
Council (DBWC) represents all business women
in Dubai, both professionals and entrepreneurs. In
January 2014, in collaboration with MasterCard,
the Council launched the Ro’Ya initiative with the
aim of mentoring promising female entrepreneurs.
The Ro’Ya programme is open to all Dubai
residents. They are encouraged to submit their
business proposals, and get extensive coaching
and mentorship while launching a business.

Seventy applications were received, of
which 12 finalists were selected and eight were
awarded prize money totalling $125,000 with the

winner receiving $50,000 to support the launch

of her business.

In November 2014, after running for only 10

months, Ro’Ya was recognised as Start-Up
Programme of the Year at the annual Arabian
Business Start-Up Awards, and received by HE
Raja Al Gurg, President of DBWC and member of
the executive committee of the Dubai Chamber.
Besides the launch of Ro’Ya, in 2014, the
highlights of DBWC included its involvement
in the Dubai session of the Switzerland-based
Womanity Foundation event; partnership with
the Global Thinkers Forum 2014 awards where
leading Arab women were awarded for their
leadership; participation

in the Employers’

Day celebrations at the Higher Colleges of

Technology in Dubai; holding a Design Thinking

Workshop organised with SAP Middle East
and North Africa focussed on creative and
collaborative problem solving; participation
in the Zayed University Annual Career Fair;
collaboration with seminars organised by the
NBAD Velvet — Private Banking initiative;
participation in the UAE Women in Business
Mission to the UK; and being the official
supporting partner of the Arab Women in

Leadership Summit.

The Council held several Network Majlis
sessions on topics including  business
fundamentals, marketing, crowdfunding,

customer loyalty, improving sales, and search

engine optimisation, to name a few. Its many
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Ro’Ya workshops through the year had powerful ~welcomed Arlene Foster, Northern Ireland’s by hosting an inbound delegation from the Sam

speakers, such as Yves Manghardt, Chairmanand  Minister of Enterprise, Trade and Investment, Houston State University, comprising 12 students

CEO of Nestle Middle East. In September, DBWC to the Dubai Chamber. DBWC closed the year from the College of Business Administration.
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RO’YA WINNERS
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ozl ‘805" aliyy 3 ALl Lol clasly oy Lills Sledie ekl -$0,. .. $5,000 — FOR FIVE ADDITIONAL

1l izl Sldls) DESERVING CANDIDATES
NUMBER OF ENTREPRENEUR APPLICANTS il A St

UNDER THE NEW RO’YA PROGRAMME
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A NEW ORGANISATION LAUNCHED IN 2014 TO HELP INTERNATIONAL ASSOCIATIONS

SET UP IN DUBAI

In February 2014, the Dubai Association
Centre (DAC) was launched to be managed and
supported by Dubai Chamber, Dubai World Trade
Centre and the Dubai Department of Tourism
and Commerce Marketing. This initiative is the
first of its kind in the region that offers non-profit
professional associations a base in Dubai and an

entry point into high-growth Gulf markets.

At the time it was launched, DAC also joined

the American Society for Association Executives
(ASAE), a body representing more than 21,000
executives. Members of the ASAE manage
leading trade associations, individual societies
and voluntary organisations in nearly 50 countries.

2014 was a busy year for DAC. It held several
events on the sidelines of the ASAE Global
Symposium in Washington in June; sponsored

the India Association Congress in Jaipur in

August; held two road shows in four cities — in
Chicago and Washington (at the pre-launch
stage in November 2013), then in Geneva and
Brussels in September; and hosted the ASAE
Key Global Association Committee in Dubai in
November.

As a result of its efforts, DAC has already
issued five licences to international associations

wanting to set up in Dubai.
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IN 2014, THE CENTRE FOR RESPONSIBLE BUSINESS MARKED A DECADE OF HELPING
COMPANIES WITH SUSTAINABILITY

The Centre for Responsible Business (CRB) of
Dubai Chamber celebrated its 10th anniversary
in 2014. For 10 years the Centre has helped

member companies adopt sustainable and

responsible business practices for a healthy

economic environment. The CSR (corporate social

Slalell § Lraeluws cues (Gl 6,41 sue
ARRRAE EVINtIMY
NUMBER OF BUSINESSES ASSISTED WITH
SUSTAINABLE PRACTICES IN 2014
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COMPANIES AWARDED THE
CSR LABEL IN 2014
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NUMBER OF BENEFICIARIES OF ENGAGE
DUBAI GIVE & GAIN DAY IN 2014

responsibility) Label awarded by the Centre has
become a sought-after token of recognition among
businesses in Dubai. Membership of the Centre’s
Sustainability Network has steadily grown, going
up from 50 in 2013 to 59 in 2014.

In2014, CRB established two major partnerships:
A Memorandum of Understanding (MoU) with the
Dubai Executive Council to establish a general
framework for CSR in Dubai, to be the primary
reference for companies interested to adopt
community-based strategies. The second MoU
was signed with Dubai SME — an institution of the
Department of Economic Development in Dubai —
to activate a programme for SME development in

CSR and educate companies on this topic.

Last year, the CRB organised 40 events,
assisting more than 1,428 businesses on
sustainability and corporate social responsibility.
Its Engage Dubai initiative got 21 new members —
16 corporate members, five community partners.
For the fourth consecutive year, Engage Dubai

organised Give & Gain Day, an international day

of employee volunteering, on May 15.

Among its other activities was holding
the Dubai Dialogue Sustainability Matters
Conference; developing and distributing a

‘Guidebook on How to Integrate CSR within
SMEs’; publishing electronic editions of CSR
Al Youm; and conducting a CSR survey and

analysis to set a baseline for the UAE.
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A DECADE OF ARBITRATION
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The Dubai International Arbitration Centre
(DIAC), an initiative of Dubai Chamber, celebrated
its 10" year in 2014. During this decade, DIAC
has helped local, regional and international
business communities settle issues at a low
cost and high speed, helping businesses save
valuable resources. DIAC services include
the overseeing of arbitration proceedings; the
appointment of arbitrators from a pool of locally

and internationally qualified professionals; and
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dealing with challenges against tribunal members.
It has a panel of experts noted for the depth and
diversity of their knowledge and experience.

In 2014, DIAC registered 174 arbitration cases.

DIAC brings its arbitration services to a range
of sectors: from real estate to logistics, and from
finance to media. In 2014, the Centre organised for
the sixth consecutive year, an intensive three-day
workshop on ‘Practical Techniques for Handling

International Commercial Arbitration Cases’, a

DECLINE SHOWS HEALTHIER BUSINESS ENVIRONMENT

training course in collaboration with the Centre
for the Transnational Law (Central) Cologne
University, Germany. DIAC organised a three-day
training on award drafting in co-operation with the
Chartered Institute of Arbitrators.

In 2014, DIAC participated in a number of local
and international events, including the Annual
Arbitration Day of the International Bar Association
(IBA) in Paris, the 22nd ICCA Congress in Miami,

and the IBA Annual Conference in Tokyo.
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UNIVERSITY OF DUBAI ELREIES
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IN 2014, UNIVERSITY OF DUBAI WAS RECOGNISED FOR ITS TOP LEADERSHIP PROGRAMMES
AND ESTABLISHED PARTNERSHIPS TO FACILITATE RESEARCH AND INNOVATION PROJECTS

In 2014, University of Dubai, one of the
leading higher education institutions in the
UAE, had the ground-breaking ceremony for
its new premises at Dubai Academic City. The
ceremony was attended by HE Abdul Rahman
Saif Al Ghurair, Chairman of Dubai Chamber.

The university was born as Dubai Polytechnic
in 1997, as a Dubai Chamber initiative to create
a skilled workforce and support Emiratisation.
In recognition of its world-class education and
infrastructure, University of Dubai in 2014 was
named one of the 85 business schools in the
world that had their accreditation extended by

AACSB International (The Association to Advance

rss Il ol @ Loy
UNDERGRADUATE
PROGRAMMES

Collegiate Schools of Business), the longest
serving global accrediting body for business
schools that offer undergraduate, Master’s and
doctoral degrees in business and accounting.
Also in 2014, tech giant IBM and University
of Dubai announced a plan to establish a
Smarter Cities Institute. This will be a centre for
businesses, universities and city administrators
to develop and test solutions for future urban
demands. University of Dubai also celebrated
awarding the British Institute of Leadership and
Management Level 5 and Level 7 programmes,
making it the first university in the Middle East

to offer these certifications to its graduates of

oz yiald Jlaa¥ sl
Y. VE-Y. Y
TOTAL GRADUATES
2013-2014

the Bachelor’'s degree in Human Resource
Management, and Master’s degree in Human
Resources Management and Leadership.

Other highlights of 2014 included a coveted
certification for the university’s Human
Resources Management Major programme by
the Society for Human Resource Management,
the world’s largest of its kind; a tie-up with
San Diego State University to establish a data
collection centre for aiding research related to
health care, law enforcement, security, trade,
education and public policy; and ranked among

the top 50 universities in the first QS University

Rankings Arab Region report.
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BORN BEFORE THE CREATION OF THE UAE, IN 2015 DUBAI CHAMBER

CELEBRATES ITS 50TH YEAR

Set up in 1965 with a membership strength
of no more than 450, in 2015 Dubai Chamber
enters its 50" year with 169,000 members,
record-breaking figures of member trade, world-
class smart services and a rapidly expanding
international presence. In its endeavour to help
fuel the economic growth of the city, Dubai
Chamber continues to position Dubai as the

gateway to the world and support its vision of

becoming the global hub of the Islamic economy.
The Chamber will celebrate 2015 by

highlighting Dubai’s overall development
achieved under the visionary leadership of
the emirate. To begin the celebrations, the
Chamber has unveiled its golden jubilee logo
and theme of the year-long celebrations which
is ‘Empowering Vision’. The theme embodies

the role of the Chamber over the last 50 years

and also echoes its role in the future. In line with
2015 being declared the year of innovation for
the UAE, Dubai Chamber will focus its efforts on
providing value through innovation to support
the city’s knowledge-based, sustainable
economic development. 2015 will see a series
of activities that will highlight the role of Dubai
Chamber over the last 50 years and pave the

way for the future.
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HE Abdul Rahman Saif Al Ghurair receives a delegation led by the Dubai Chamber Chairman HE Al Ghurair receives Ugandan Prime
President of Senegal, Macky Sall Minister Rt Hon Amama Mbabazi and his delegation
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HE Haruna Iddrisu, Minister from Ghana Ministry of Trade and Industry, HE Abdul Almazbek Atambaev, President of the Kyrgyz Republic, and his
Rahman Saif Al Ghurair, Chairman Dubai Chamber, Mrs. Mawuena Trebarh, delegation at the Dubai Chamber headquarters
CEO, Ghana Investment Promotion Centre (GIPC), and Atig J Nassib, Senior Vice
President Commercial Services at our Ghana country focus briefing ‘
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HH Sheikh Mohammed bin Rashid Al Maktoum, HH Sheikh Hamdan bin Mohammed Bin Rashid Al Maktoum, HH Sheikh Maktoum bin Mohammed
bin Rashid Al Maktoum , HH Sheikh Ahmed bin Saeed Al Maktoum at the opening ceremony of the 2nd African Global Business Forum.
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HE Hisham Al Shirawi and HE Hamad Buamim from the Dubai Chamber welcome The 2" Africa Global Business Forum, brought together more than 700 government
Nicos Anastasiades, President of the Republic of Cyprus, at the UAE-Cyprus Business officials and business leaders. Aliko Dargote, Africa’s richest man and Mohammed

Forum organised by the Chamber. Al Shaibani, CEO of Investment Corporation of Dubai, at the forum

71



DUBAI CHAMBER ANNUAL REPORT 2014

PHOTO GALLERY OF 2014 EVENTS

A sz @Il oLl solass¥) gamal] 8,alall 5ol (s bt ‘ obzma sy yayadl e e lle Balas Raliyy Gliws,S JI (s 43,8 Ay

J9o VoA (e S5lie YY)V 05 palle ¢lugd el @ 38,50 S o) tad) (Sl 7 il @ S (38,501 8,00

Dubai hosted the 10" World Islamic Economic Conference attended by 8 Dubai Chamber Trade Mission to Kurdistan and opening of the
global leaders and 3,215 delegates from 108 countries third Chamber office in Erbil with HE Abdul Rahman Saif Al Ghurair,

‘ Chairman, Dubai Chamber
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Dubai Chamber hosted the ‘Future of Mobility’ event in honour of William Clay Ford Arabian Business honours Dubai Chamber CEO Hamad Buamim for his
Junior, Executive Chairman of Ford Motor Company and the great-grandson of efforts to promote Dubai’s business and investment environment

Henry Ford, on his first official visit to the UAE ‘
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International Conference for the launch of the 8™ cycle of the Dubai Chamber trade delegation to the 4" Dubai Hamburg Business
Mohammed Bin Rashid Al Maktoum Business Award 2014 Forum in Germany
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Ro’ya, a joint collaboration between the DBWC and MasterCard, received the award Dubai Chamber Centre for Responsible Business celebrates 10 years at their Dubai
for Start-Up Programme of the Year at the annual Arabian Business Start-Up Award. Dialogue, Dubai’s largest annual sustainability conference that works towards a

HE Raja Al Gurg, President of DBWC, receives the award ‘ united vision for sustainability in the UAE
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Dubai Chamber organised its 2" e-commerce conference within its Hisham Al Shirawi, 2" Vice Chairman of Dubai Chamber signs on behalf of Tejar Dubai an MoU
MENA partnership with Alibaba.com with INJAZ UAE Chairman Sheikh Khaled Bin Zayed Bin Saqgr Al Nahyan, to inspire and equip

‘ students in the emirate with entrepreneurial skills
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Dubai Chamber welcomed a high-profile trade mission of over 35 Hisham Al Shirawi, 2" Vice Chairman of Dubai Chamber, receives
British business representatives from the retail sector, led by Lord Penny Pritzker, US Secretary of Commerce, and the accompanying

Livingston, UK Minister of State for Trade and Investment ‘ high-level trade delegation
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Dubai Chamber’s 26" Shipbuilding, Machinery and Marine Dubai Association Centre (DAC) hosts American Society of
Technology Exhibition in Hamburg attracted over 1,500 visitors Association Executives
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Leadership workshop organised in collaboration with UK’s Dubai Chamber received the gold medal in the Wise Leadership
Cranfield School of Management category at the Tatweej Excellence Awards
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Press conference in Kuala Lumpur to launch the 10th World Islamic DIAC Tokyo Roadshow to spread awareness of the benefits of
Economic Forum arbitration offered by DIAC
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Dubai Chamber business groups and councils quarterly meeting lead by Atiq University of Dubai new campus ground-breaking ceremony
Nassib, senior vice president commercial services, and Nizar Sardast, former
Director General of the Chamber and current general advisor ‘
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Dubai Chamber hosts the bi-annual ICC Banking Commission meeting HE Raja Al Gurg with Arlene Foster, MLA Minister of Enterprise, Trade and Investment at Stormont

Parliament, and DBWC Board Members and senior business women as part of UAE Women in
‘ Business Mission to the UK
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Dubai Chamber business leaders’ delegation from the retail and franchising Dubai Association Centre participated in the Global Symposium organised
sectors trade mission to Baku, Azerbaijan by the American Society of Association Executives in Washington

77



BAI CHAMBER ANNUAL REPORT 2014

rb_nn cl__ingdjl WY« B - T
: ‘ Dubai Chamber of Commerce & Industry
1457 Dubai, U.A.E.
TeI (+971) 4 2280000 w ila
Fax (+971) 4 2211646 4uAle
www.dubaichamber.com
k=

oowuson { B in B s @
|

78




I}"'I!;Thl‘-{
e mi " ||
|'.;.4. 1l

i I.'_: -.




UBAI CHAMBER



